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Intelligent network
automation to power
digital enterprises

Product brochure ‘ DRYICE NetBot



Value of DRYICE™ NetBot

As the scale and complexity of enterprise networks increase,
the challenges of effectively managing the network
infrastructure also grow exponentially. In the modern digital
economy, enterprises have to handle increasing operational
complexities, demand for world class customer experience
24x7, and an unprecedented amount of threats from security
breaches and service downtimes. The need of the hour is a
comprehensive network automation strategy that will result
in self-driving networks, capable of using data and Al-based
cognition

DRYICE NetBot (Netbot), a workflow driven network
automation product, offers seamless network management
and reduces your network recovery time. It helps automate
the entire network lifecycle starting from device
provisioning, to change management, security, and
compliance. NetBot ensures that your network reach
autonomous capabilities, such as network self-healing, auto
remediation, automated change & event management,
automated configuration changes, and plug-n-play
provisioning.

ITSM Element Layer
servicenow r
< remedyﬁ)rce ol
APIs
Configuration Change

Automation

Automation

(1) DRYiCE NetBot

Third Party Ecosystem

Topology Managers Cloud Based NLP Analytics Tools IPAM
Network Controllers Experience Monitoring LAN Controllers SDWAN Controllers
APls
HCL Proprietary Framework Components
Compliance Network Event Incident Network
Automation Troubleshooting Auto-Remediation Auto-Remediation = Orchestration

Knowledge

Management/Control/Automation

NetBot User Interface

Public Cloud

D aws R
W Azure
NetBot Event Broker (De-Mux Engine)

Intelligence

o
@\9
({ :h Automation L‘AJ (=) Collaboration
o o N f;s

~— 1=




=t

Infrastructure
Outages

Configuration and
Change Management
Failures

@ DRYCE \etBot

Time Spent on
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Key Features

@ NetOps
Automation

Automated network operations
(NetOps 2.0)

An automation platform based
on automated scripts, tools
and nested workflows.
Supports complete runbook
automation and self-healing
with one touch execution.
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Customization

DIY automation,
workflow creation
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Al-powered cognitive
assistant

Comes with an embedded
Al-powered, vendor agnostic
conversational interface for
managing and troubleshooting
all network devices through a
single pane.
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One Interface
Chat & voice
based

Enterprise Integration

Nested
use cases

Interactive
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Al-driven analytics & user
interface

The user interface provides all
network and troubleshooting
insights being reported through
multiple data sources. Helps
network managers keep an eye

on overall network performance.
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@ Personalised,
real time

% Multitenancy
Multiple data sources
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Al-Based
Troubleshooting
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Causal reasoning based issue
remediation

Powered with an Al enabled
troubleshooting platform that
helps remediate even the most
complex problems in the
networks through causality-based
inference engines.

& Cause-Effect Mapping

Inference engine,
knowledge authoring

Knowledge Base

Unified knowledge
repository

- Visualization
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visual workflow
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MTTR for IOS upgrades & patch upgrades repetitive tasks

network configurations



About DRYICE Software

DRYIiCE Software is a division of HCL Technologies focused on building industry-leading software products
for transforming and simplifying IT and business operations by leveraging Al and Cloud.
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Our vision focuses on:
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Enabling a Service
Oriented Enterprise
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Al-Led Service Driving Enterprise-Wide Business Flow
Assurance Digital Agility Intelligence
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Want to know more?
Visit our website at dryice.ai or

write to us at dryicemarketing@hcl.com, Contact. NGN@hcl.com
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